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PREFACE

First and foremost, the writer expresses deep gratitude to the Almighty God for His blessings and mercy, enabling the completion of this Skripsi to fulfill one of the requirements for obtaining a Bachelor's Degree (S1) in the Information Systems Study Program at Institut Bisnis Informasi Teknologi dan Bisnis. 
In completing this research, the writer encountered various challenges due to limitations in time, knowledge, and experience. Therefore, the writer sincerely appreciates the support, guidance, insights, encouragement, advice, and suggestions provided by all parties involved. On this occasion, the writer would like to express heartfelt gratitude to: 
1. Dr. Agus Susanto as the Rector IB IT&B.
2. Ms. Elyzabeth Wijaya as the Vice Rector I of IB IT&B.
3. Dr. Thamrin Kwan as the Head of Information Systems Study Program IB IT&B and xxx as the Skripsi Advisor, for their continuous guidance, invaluable instructions, and constructive suggestions during the completion of this Skripsi.
4. All lecturers and administrative staff of IB IT&B for their knowledge, assistance, and support.
5. My beloved parents and family for their endless love, prayers, and motivation throughout this journey.
6. All fellow students at IB IT&B for their camaraderie, encouragement, and helpful discussions.
7. All parties who directly or indirectly contributed to the completion of this Skripsi.
Finally, the writer realizes that this work is still far from perfect. Therefore, constructive criticism and suggestions are welcome for future improvements. Hopefully, this research will be beneficial for the reader and future academic work. 

Medan, 1 April 2026
The Writer
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Nowadays, many companies face challenges in monitoring employee workplace activities. With the rise of computerization, controlling daily tasks manually has become increasingly difficult, leading to opportunities for workplace distractions and data manipulation. In this context, employees may appear engaged in work during direct supervision while actually playing games or performing non-work-related tasks. 

PT. Intan Suar Kartika (ISK) is an established company operating across multiple facilities, including an office on Jl. Gandi and a factory on Jl. Yos Sudarso. The company maintains multiple departments, such as Accounting, Purchasing, and Marketing, all relying heavily on computer operations. However, with only two managers overseeing all departments across separate physical locations, real-time supervision of staff computer usage is difficult and time-consuming. Furthermore, internal communication between the office and factory primarily relies on traditional telephone lines, incurring significant operational expenses.

To address these challenges, this study proposes the development of a "Remote Management System at PT. Intan Suar Kartika." The proposed system enables managers to remotely monitor computer activities across both locations in real time while facilitating seamless internal communication.
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